








MESSAGE FROM THE DIRECTOR 
A. James Bothmer 

The primary goal of the Health Sciences Library jLearning Resources Center 
(HSLjLRC) is to manage and make information easily available through the 
systematic organization of the world's knowledge base. With the digitization of 
information comes a beginning of and an ongoing shift in the focus of the 
HSLjLRC from the acquisition, organization, storage, retrieval, and 
dissemination of information to the real-time management of new "containers" 
of electronic information originating from a myriad of locations. 

HSLjLRC continues to assume new roles and continues to be a catalyst for 
change. HSLj LRC is becoming a "virtual library of the health sciences." 
Despite ongoing budgetary concerns in this time of transition, HSLjLRC 
continues to forge ahead as a leader in knowledge and information 
management at Creighton University. We continue to forge partnerships 
internally and externally. The staff of the HSLjLRC looks forward to another 
year of collaborating with our primary clients, you the faculty, staff, and 
students of the Creighton University Health Sciences program and Saint 
Joseph Hospital. 

Highlights and Accomplishments of 1997/98 

=>	 We celebrated the 20th anniversary of the BioInformation Center in 
September by linking the past with the present and looking toward the 
future. 

=>	 The library hosted the first Distinguished Lecturer, Dr. Mark Frisse as part 
of the School of Medicine Continuing Medical Education Division's 
Distinguished Lecture Series. 

=> We successfully taught a required credit course on computer and 
information literacy to graduate students in Microbiology. 

=> The second required credit course on computer and information literacy for 
first year dental students was completed to favorable reviews. 

=> There was a significant (nearly 40%) increase in attendance at library 
educational activities! 

=> We experienced a significant (nearly 400%) increase in number of 
educational sessions offered! 

=>	 Two major faculty journal surveys were completed to help us evaluate the 
library's current journal collection and to help us identify new titles for 
subscription and other titles for cancellation. Part of the second survey 
included a meeting by the director with all the faculty in the health 
sciences. Interestingly, less than 21 % of respondents to this second survey 
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requested only electronic access to the journal literature. This suggests the 
transition period from print to digital is in no way complete. 

=>	 An outreach grant was obtained from the Regional Medical Library to 
electronically link the West Holt Memorial Hospital in Atkinson, NE. The 
grant was used to purchase a PC, software, and provide travel money for 
training purposes. 

=>	 New shelving units were obtained to help with the critical lack of shelving 
space in the HSLjLRC. All pre-1925 journals were moved to these new 
shelves located on the mezzanine level of HSLjLRC. 

=>	 Aggressive weeding efforts allowed us to get rid of materials considered by 
faculty to be no longer useful. 

=>	 Multimedia marathons were presented by the LRC staff to students from the 
Omaha public schools in the 3000x2000 program, to media directors of area 
Catholic schools, to students from Mount Michael High School, to the 
HSLjLRC Library Advisory Committee, as well as to the health sciences 
faculty, staff, and students. 

=>	 We developed a collection of software for those who wanted to teach 
themselves how to use application software (such as Word, Excel, Access, 
etc.). 

=> The launching of an informal but timely one page newsletter, Quik Byte 
proved to be an excellent forum for timely dissemination of information. 

=> Renovation of the Reference area streamlined staff and user work flow and 
was accomplished without outside funding! 

=>	 WebSPIRS was launched and a new server was installed. 
=> WebPals was successfully installed and links were made from it to 

electronic resources. 
=> A "new look" web page was developed. This is an ongoing project. 
=> Distant education resources and links were developed in collaboration with 

the School of Pharmacy and Allied Health Professions. 
=>	 Book acquisitions were increased by nearly 25%. 
=>	 Interlibrary Loan lending activity increased by 18%! Borrowing decreased 

by nearly 12% primarily because of a spending freeze implemented 
university-wide in April 1998. 

=>	 An off-campus staff retreat for all HSLjLRC staff was successfully 
conducted, resulting in the identification of challenges and goals for the 
coming year. 

Challenges and Goals for 1998/99 

=> Continue to work within the mission of the university. 
=> Work closely with the schools to assure the library's resources and sen'ices 

meet the accreditation standards of each school. 
=> Continue to develop strategies to offset the ravages of price increases for 

journals. 
=> Expand educational efforts for our primary clients through teaching and 

presentations at Grand Rounds. 
=>	 Establish a liaison program with the health sciences schools. 
=> Develop cooperative collection development strategies with Creighton 

libraries. 
=> Collaborate with health sciences schools to "stretch" the library's budget. 
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=>	 Collaborate and cooperate with the local health sciences libraries, especially 
those at Alegent institutions. 

=;>	 Identify strategies and/ or funds to make necessary physical improvements 
to the BioInformation Center. Facility improvements and new furniture are 
critical needs. The BIC building is 22 years old and showing its age. 

=>	 Increase outreach efforts to Creighton and Saint Joseph clinics. 
=	 Increase retention of staff by increasing staff salaries. From 1996/97 to 

1997/98 the library experienced over 20% turnover in staff. The main 
reason given for the turnover was low salary. 

=;> Continue weeding of print and non-print materials to fine tune the 
collection to better meet the needs of our primary clients. 

=> Identify a new integrated library system through cooperative efforts with 
Information Technology, Reinert Alumni Library, and the Law Library. 

=>	 Upgrade student PC workstations. 
=> Work closely with Development to increase endowments to the HSL/LRC. 

Identifying a donor for which to name the BioInformation Center will be one 
of the main efforts. 

=> Explore the feasibility of starting a "Friends of the Library" program for 
Creighton University. 

=> Work closely with faculty, staff, and students to identify electronic 
resources. 

Once again, this is a highly ambitious agenda for the staff to accomplish. 
Please join us as we "jump" into the next academic year. We welcome your 
comments, suggestions, and help as we bridge the "information gap" between 
the	 20th and 21 5t Centuries. 
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STATISTICAL SUMMARY 1997/98 

PERSONNEL 

Librarians and other Professional 12 
Staff. 9.4 
Student FTE 3 

INFORMATION SERVICES 
Tours/Orientation Participants 1,294 
Education Programs Participants 2,553 
Reference Responses (all service desks) 21,667 
Staff Mediated Computer Searches 1,683 

COLLECTION USE 
Materials Circulated (includes AV's and Reserves) 41,963 
Items Used in the Library 67,702 
Materials Requested From Other Libraries 1,660 
Materials Requested by Other Libraries 6,282 

PHOTOCOPIES (excluding staff use) 595,461 

BUILDING USE 
People Exiting the Library 338,426 
Hours Open Each Week 107.5 

COLLECTION PROFILE 
Total Physical Units 228,156 
Monograph Titles Added 844 
Print Serial Titles Received 1,544 
Electronic Serial Titles Received 87 
Serial Titles Received Through ADONIS 807 
Audiovisual Software Titles 3,678 
Computer Software Titles 260 
Total Audiovisual Items 11,668 
Total Monographs Titles 35,922 

GENERAL OPERATING FUNDS 
Personnel Expenditures 739,219 
Materials Expenditures 552,747 
Other Expenditures 58,521 
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LIBRARY DONORS 1997/98 
Roll-Call 

Baca, D., M.D. Latenser, John F.
 
Bittner, Marvin, M.D. Lee, Hudson
 
Blankenau, Richard, D.D.S. Malesker, Mark, Pharm.D.
 
Brantigan, John Malone, Patrick, Pharm.D.
 
Brown, Larry 1., M.D. Martin, Karen S.
 
Cinque, Thomas J., M.D. Nurczyk, Robert
 
Claussen, Kathleen Dr. William Pancoe
 
Clifford, Dan and Kathy Parsons, Mary
 
DeSimone, Edward M., 1I PHD Recker, Robert R., M.D.
 
Dr. Beth Furlong R.W. Homan Estate
 
Frank, Albert, M.D. Schlanger, Stuart, M.D.
 
Haller, Michael, M.D. Schmitz, William H., M.D.
 
Hawkins, Katherine, M.D. Sheehan, John F., PHD
 
Homan, Tom Stohs, Sidney J., PHD
 
Sr. Thomasita Homan (executor) Wannarka, Marge
 
Hospodka, Ron Ware, Tiwana D.
 
Hunter, W.J., M.D. Wilwerding, Terry
 
Jabro, Mansoor, D.D.S. Xu, G.P.
 

ENDOWED BOOK FUNDS 
The John A. and Catherine B. Klein Dental Library Fund
 
The Dr. D. Arnold Dowell Memorial Endowed Book Fund
 

The Wayne and Carol Leadbetter Endowed Book Fund
 
The Dr. Patrick and Lmda Vetere Endowed Book Fund
 

The Mango Endowed Book Fund
 
The Pasquale A. Carone Endowed Book Fund
 

The Alessandro Trombetta Endowed Book Fund
 
The Robert and Elizabeth Sestero Endowed Book Fund
 

The Sal and Marilyn Santella Endowed Book Fund
 
The E. Ann Myers, M.D. and T. Otis Paul, M.D. Endowed Book Fund
 

The William and Patricia Tipton Endowed Book Fund
 
The Dr. and Mrs. Charles J. Antonini Family Endowed Book Fund
 

The Ferraro Endowed Book Fund
 
The Dr. and IvIrs. James K. Vincent Family Endowed Book Fund
 

The Edward and Leslie Goldberg Endowed Book Fund
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HEALTH SCIENCES LIBRARY ADVISORY COMMITTEE 
1997/98 

A. James Bothmer, M.L.S., Chair 
Director, Health Sciences Library 

Richard O'Brien, M.D. 
Vice-President for Health Sciences 

SCHOOL OF DENTISTRY 
Mark Taylor, D.D.S. (1998) 
Associate Professor ofPediatric Dentistry 

Bruce Newcomb, Class of '98 
Student Representative 

SCHOOL OF MEDICINE 
Thomas Quinn, Ph.D. (1998) 
Associate Professor of Medicine 

William J. Hunter, III, M.D. (1999) 
AssocIate Professor ofPathology 
Associate Dean ofAcademic Affairs 

Ann Anderson, Class 01'98
 
Student Representative
 

SCHOOL OF NURSING 
Esther Hellman, Ph.D. (1998) 
Instructor, Undergraduate Nursing 

Sophia Loo, Class of '98
 
Student Representative
 

SCHOOL OF PHARMACY & ALLIED HEALTH 
Patnck Malone, Pharm.D. (1999) 
D,rector, Drug Information Center 

SAiNT JOSEPH HOSPITAL 
Laura flg 
D,rector of StrategIc Plann!11g 

Marie Johnson
 
Nursmg Administration
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STATISTICS 

CIRCULATION 

1.	 Responses to User Questions 
Reference 1,640 

2.	 Use of Seminar Room 
Groups	 427 
Individuals 4,793 

3.	 Reserve Materials Processed 699 
4.	 Use of Collection 

Print Reserve Collection 12,949 
Print Materials Used Outside 22,127 
LRC Materials Used 6,887 
Print Materials Shelved 67,702 
Total. 109,665 

5.	 Staff Produced Photocopies 30,033 

LRC 
NUMBER OF ITEMS 

Video	 2,830 
Slide	 Programs 1,868 
Ciba	 Slide 5,409 
Audiocassettes	 127 
Audio Digest	 810 
Models	 64 
Teaching Packages	 74 
Kits	 2 
Video	 Disc 16 
Video	 Journals 61 
Kaplan	 195 
CD-ROM	 212 
NCME	 148 

Use of Cluster Rooms 16,872 
Use of Computer Lab 29,000 
Reference Questions 14,435 
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REFERENCE 

COMPUTER SEARCH REQUESTS BY AFFILIATION 

Medicine 618 
Nursing 385 
Pharmacy 109 
Dentistry 26 
Allied Health 249 
Other 296 
Total 1,683 
BY STATUS 
Students 965 
FacultyjStaff 718 
Total 1,683 
REFERENCE QUESTIONS 
Reference Questions 5,592 
EDUCATIONAL ACTIVITIES 
Total Number Workshop Session 720 
Total Number Workshop Hours 265.5 
Total Number Participants 2,553 

INTERLIBRARY LOANS 

ITEMS REQUESTED FROM OTHER LIBRARIES 

1.	 Type of Materials 
Serials 1,437 
Monographs 195 
Others 28 

2.	 Items Received (Filled by Others) 1,525 
Items Not Received (Unfilled by Other) 135 

3.	 Average Turnaround Time 5/7 days 

ITEMS REQUESTED BY OTHER LIBRARIES 

1.	 Type of Materials Requested 
Serials 5,918 
Monographs 340 
Others 24 

2.	 Type of Materials Provided 
Serials '" '" 3,642 
Monographs 103 
Others 4 

3.	 Average Turnaround Time 24 hours 
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TECHNICAL SERVICES 

NEW MATERIALS CATALOGED
 
Books 893
 
Government Documents .47
 
Serials 215
 
AV's 123
 
Books & Journals Reclassed 14
 
Collection
 
New Monographs Ordered 657
 
New Monographs Received & Processed 844
 
Monographs Purchased 
Gifts Added to Collection 
Serial Subscriptions 

Print(Gifts & Purchased
 
Microform
 
AV
 
CD
 

Volumes Prepared for Binding 

651
 
: 63
 

1,651 
1,544 

87
 
8
 

12
 
1,400
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