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Brochures

by Cathy Jameson, MA

(Ms. Jameson will be the featured speaker on the first day of the
NDA’s 1995 Annual Session. She will present a half day program
on the afternoon of April 2nd.)

Brochures can be very effective in helping you to educate
people about the dentistry you are recommending. These bro-
chures can also be used as marketing tools to inform and motivate
people to consider various treatment modalities. Suggested ways
in which you can use an educational brochure as a marketing tool
are as follows:

(1) PATIENT EDUCATION NEWSLETTER:

Enclose a brochure about a particular aspect of dental care in
your Patient Education Newsletter. For example: You may have
produced an article about porcelain veneers. Include an attractive,
educational brochure about porcelain veneers with the newsletter.

(2) SPECIAL MAILINGS:

In a letter to your entire patient family introduce a subject
concerning a dental treatment you provide in your practice. You
may have recently attended a course on that subject. In the letter,
provide an informative brochure. This will provide further informa-
tion and will serve as a visual aid.

(3) RECEPTION AREA:

In your reception area attractively display patient brochures.
People sitting in the reception area will pick up the brochures on
their own. But, also, invite them to do so!! Never assume that
people will know that the brochures are theirs for the taking. Ask
them to do so!

(4) TREATMENT PRESENTATION:

Supplement your presentation of treatment recommendations
with visual aids. The brochure should be used in the following
manner during treatment presentation:

A. As you discuss a particular
treatment, take a brochure in your
hands.

B. Open the brochure. With a
pen or with a highlighter, accent the
areas that are particularly relevant to
that patient.

You might say something like:
“Ms. Jones, this brochure gives de-
tails about the porcelain veneer pro-
cedure. Here you see that very little
tooth preparation is necessary Chighlight this) and that very little
total time is involved in this treatment (highlight this). In two visits
we can create the smile you want!! I want you to have this
brochure.”

C. Close the brochure and write the person’s name on the front
and hand it to her. Then, continue,

“Ms. Jones, I want you to take this home and read it. If you
should have further questions about our discussion today, this
brochure will provide many answers. However, if you have further
questions, please know that I want you to call us.”

Handling the brochure in this manner allows you to individu-
alize your instruction to each patient, make each one feel special.
Patients will be more likely to keep the brochure, read it again, and
refer to it. This, also, gives them the opportunity to show a spouse
or other family members the dentistry you have recommended.

Catby Jameson, MA

(5) HYGIENE NOTICES:

Instead of a negative message, such as “Why haven’t we seen
you lately?” In your hygiene/continuous care notices - why not give
people a positive invitation to come to the practice for their
continuous care appointment and also to learn about the new
techniques available in dentistry today. Include an educational
brochure in your hygiene notices. This will stimulate questions and
might encourage those people who are “sitting on the fence” to
come on in.

ADA/ASDA: Good Investments

by Andrew Trout, Dental Student UMKC

(I met Andrew recently at a four state ASDA meeting at Creighton.
His remarks in the following article also appeared in the Missoutri
Dental Journal. If you have ties to a dental college, please encourage
the student body to join ASDA. Andrew will tell you why. T. Basselt)

The other day, as I returned from an ASDA meeting in Chicago,
one of my friends asked me why I spent money to belong to an
organization like ASDA or ADA. He indicated that he did not
belong, and his father, who is also a dentists, does not belong to
the ADA. When asked why, he said that the dues were too high,
and that he got nothing for the money except some magazines. This
struck me as odd, as I have been an active member of ASDA and
the Missouri Dental Association since my second week of dental
school. I was fortunate enough to have been exposed to these
organizations for my entire life, going to my first ADA and MDA
annual sessions when I was in grade school.

I think that there is a great misconception among many
younger dentists and dental students concerning the true function
of organized dentistry on a state and national level. What I told my
friend was that without him knowing it, he had directly benefited
from the efforts of ASDA and ADA in a considerable way. They
have worked hard to make OSHA regulations more reasonable and
applicable to the reality of dentistry. They lobbied against parts of
the Clinton health care plan. The ADA has been a dominant force,
along with the state dental associations, in getting fluoridation into
municipal waterworks.

Among many other more subtle activities of the ADA are public
service announcements for radio and television, dental health
articles for major national magazines, research which gives us data
on how many dental students are needed each year in the future,
and dental curriculum enhancements including one of the best
programs on practice management that there is - and they are
presented for free to the dental schools.

ASDA, does similar promotion of the dental profession on a
student level, working to enhance dental school curriculums,
establishing new ideas for school programs on practice manage-
ment, research, etc. The organization works to promote dental
education to qualified undergraduate students, and creates student
awareness of the problems facing the young professional now and
in the future.

One of the most important roles of ASDA, which many
overlook, is the training of many student leaders to be the profes-
sional leaders of the future. Without new leadership coming into
the political arena, there would be no continued representation in
Washington, or the state capitals. There would be no continuity of
broadcast information on dental health. There would be no input
from dentistry on issues such as health care reform or OSHA
regulations.

I do not know if I convinced my friend that he should belong
to ASDA and ADA, but I hope that I convinced him that there are
far more important and far reaching programs than he ever realized.
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1995 Legislative Reception

We played host to a total of 100 people at this annual gathering of
dentists, legislators and spouses. Twenty-seven state senators attended the
reception and were greeted by forty dentists and four dental students.
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Dl it Unicameral Update * Free
February 1995 Here’s a great way to stay informed.

The Legislature’s free weekly publication provides a list
of every bill introduced and keeps track of them if they
advance. To subscribe, send your name and address to
Unicameral Information Office, Room 359C, State Capitol,
Lincoln, NE 68509.

: Radiological Health Hearing

We assume most, if not all, NDA members received

Floss Each a mailing from the Division of Radiological Health regard-
oy _ ing a hearing on February 21, 1995. Fear not, this is not
 Eat Nutritious .
Foods a dental related gathering.
* VistYour The NDA will monitor the hearing but conversations
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with those who sent the letter indicate that dentistry is not
one of the topics.
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Anyone Know Jon Christensen?

by Tom Bassett & Dr. Ken Hermsen

Following Jon Christensen’s win over Peter Hoagland in
the race for 2nd District Congressmen, the ADA office in
Washington called the NDA and asked that question. Tom
Bassett asked several officers in the Omaha District to
mention at their next meeting the need for a liaison dentist
to work with our newest Congressman.

we liked regarding term limits, his ideas on health care, line-
item vetoes, taxes, pork-barrel politics, political privileges,
and many other topics.

It was a hard-fought campaign. But when the final votes
were tallied, Jon had defeated the incumbent. Following his
election, he was named to the prestigious House Ways and

Means Committee (the last freshman Re-

Not only do we have NDA members
who know the Congressman, we have a
former neighbor who's a good friend of
Jon and his wife Meredith. Dr. Ken
Hermsen and his wife Linda have been
friends of the Christensens for quite some
time.

Ken recently recounted for me some
aspects of their friendship. Ken was kind
enough to create the following article.

Jon and Meredith Christensen were

about that. They could have been

anyone's neighbors. They were like many of your neighbors
- friendly, honest, decent, hard-working people. Like many
of us they were concerned about the ways things were going
in Washington. Unlike many of us, they were not content to
just complain to each other.

It has been well over a year ago that we were invited
to a neighborhood party and were pleased to see Jon and
Meredith there (they had moved from our neighborhood a
few months earlier). It was at this party that Jon announced
that he had decided to run for Representative for Nebraska's
2nd Congressional District. Congress? Jon? My first thought
was that Congress was not a nice place for a nice person to
be. Congress was a place for “slick™ politicians.

Jon had never struck me as being “slick” and he wasn't
a politician, as far as I knew. But he was very sincere and
determined that night. And he had some things to say that

Linda and Ken Hermsen, Congressman
our neighbors. Nothing too outstanding Jon Christensen and bis wife Meredith.

publican to be named to that committee
was George Bush in 1966). He also has
been appointed to 2 subcommittees,
Health and Social Security, and is in a
great position to help influence con-
structive changes in both areas.

He and Meredith have set up tempo-
rary residence in Washington and are
maintaining their residence in Omaha
(remember, he favors term limits). A few
weeks ago they invited my wife and me,
along with their family and several of
their other friends, to spend New Years
with them in Washington, attend the
Republican Gala (which Meredith was instrumental in plan-
ning) and Jon's swearing-in ceremony. We were able to
spend the weekend in Washington (and watch Nebraska
whip Miami) with them, but unfortunately we could not stay
for the Gala and ceremony.

They plan to return to Nebraska as often as possible to
keep in touch with constituents. Only time will tell how well
he (and his 72 other freshman colleagues) will do. At this
point they have a great start at doing what they said they
would do (in contrast to most previous political campaign
promises) and they have certainly gotten the attention of the
“old powers” in Washington. I don't know if being a good
neighbor makes someone a good politician. I suspect it does
not. But that's OK because I think we will benefit much more
from having a good neighbor representing us in Washington
than just another politician.

Your Colleagues

by Julie Berger

two children Stacey and Curtis.

life here on earth.

other organizations.

This month's featured Young Professional is Dr. Dan Howard of Morrill. Dan
is a 1979 graduate of UNMC College of Dentistry. He and his wife Colleen have

Dan’s interests include big game bow hunting and bass fishing with his son.
He even enjoys stalking the malls with his daughter and wife. He and his family
are especially active in the Nebraska Fellowship of Christian Athletes. They
sponsor a local *huddle” group in Morrill and attend State Weekends.

His goals, in order of priority, are: to know and walk humbly with God, to
love and honor his wife, to nurture and honor his children, to share his faith,
knowledge and professional training with his patients, to enhance a full and
healthy life in them and to be of service and available while enjoying an abundant

Dan has been active in the West District and is currently President. He is a
member of the Academy of General Dentistry, American Orthodontics, and several

Congratulations on all your accomplishments and best wishes to you!
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OSHA Inspections & Dentistry

by Kathleen Todd, Associate General Counsel, ADA

Attendees at the recent meeting of the OSHA Dental Task
Force asked me to prepare a summary of recent OSHA
enforcement activity involving dentists. This article provides
that information based on OSHA statistics and my own
conversations with members who have been investigated by
OSHA.

Incidence of Inspections:

OSHA conducted slightly more than 400 inspections of
dental offices during the 12-month period ending September
30, 1994. The number of dental office inspections is up
almost 33% from the 1993, although the actual number
remains quite small when compared with the total number
of dental practices (114,700) and OSHA workplace inspec-
tions (25,000 per year).

Common Violations:

In the past, dentists were most likely to be cited for
violations of the hazard communication standard, followed
by bloodborne pathogens. A small number of citations were
issued to dentists for violations of OSHA record keeping
rules and general safety standards (e.g., electrical). Last year,
bloodborne pathogens moved into first place, followed by
hazard communication, record keeping and general safety
violations.

Complaints Against Dentists:

The majority of inspections (eight out of ten) are prompted
by the complaint of a current employee. Frequently, this is
an employee who the dentists is having difficulty with over
things that are unrelated to health and safety, e.g., hours,
wages, duties. In fact, it has become so common for dis-
gruntled employees to report their employer to OSHA that
dentists who are having a problem with an employee are
wise to routinely review their office compliance on the
assumption that they may be hearing from OSHA. The ADA-
OSHA compliance checklist is a good tool for conducting a
quick self-audit.

Average Penalties:

One out of four dental offices inspected by OSHA
received no citations. Of those that are cited, most are cited
for a combination of serious and “other-than-serious” viola-
tions. Total proposed penalties average $2,300.

Wilful Citations:

Wilful citations of dentists are quite rare, averaging less
than a half dozen each year. However, three dentists have
reported in the last few months that they are facing wilful
citations for problems related to their post-exposure evalu-
ation and follow-up protocol following an employee expo-
sure incident. The penalties average $30,000 per wilful
violation. You will recall that OSHA recently raised the

minimum penalty for a wilful violation to $25,000.

It is not clear whether these cases are anomalies or
whether they signal a change in OSHA enforcement policy.
We will follow the situation closely and alert the membership
at the appropriate time to any trends which we see devel-

oping.

Post-Exposure Evaluation and Follow-Up
Brochure:

The post-exposure evaluation and follow-up protocol is
one of the most difficult areas of the bloodborne pathogens
standard to understand and implement. Exposure incidents
are rare in dental offices. When one occurs, the protocol
must be implemented quickly. Dentists who are not pre-
pared can easily forget a step or do things in the wrong
sequence.

We hope to have available soon material that will make
the protocol much easier for dentists to understand. At ADA’s
request, OSHA is developing an educational brochure for
dentists that explains the post-exposure evaluation and fol-
low-up protocol in plain English and includes answers to the
questions dentists ask most often about the protocol. The
ADA has reviewed and commented on the draft brochure.
We understand from OSHA that the final document will be
ready for publication sometime in the spring. We will let you
know when the time gets nearer how we intend to distribute
the brochure to our members.

Legal Challenges:

Finally, the number of legal challenges to OSHA citations
by dentists remains quite small. The overwhelming majority
of dentists pay their penalties and abate the violations as
directed by OSHA, usually after attending an informal settle-
ment conference. Dentists who have no prior history of
OSHA entanglements and appear to have made a good faith
effort to comply usually obtain substantial reductions in
proposed penalties (up to 50%) by attending the informal
conference.

Most dentists do not challenge OSHA because of the
expense and aggravation involved. You will recall that ADA
has paid the legal fees for six dentists to challenge OSHA
citations. In each case, OSHA either dropped the case
entirely or withdrew most of the citations. From time to time
you may hear of a case that might qualify as a test challenge.
If you do, please contact me immediately.

Because of budget constraints, we have strict criteria for
accepting test challenges. These include: 1) the case must
involve federal OSHA; 2) the dentist must be supported by
his or her constituent society; 3) the citations must be
unreasonable or wrong; 4) The case must raise issues of
significance to the entire profession; and 5) there must be no
procedural obstacles to the dentist prevailing. An example
of a case that would raise issues of significance to the entire
profession is one in which the dentist was cited for deficien-
cies related to the ADA Regulatory Compliance Manual._To
the best of our knowledge, this has never occurred.
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FEBRUARY 10

C.E. Course, “Predictable Hand Instrumentation &
Obturation™, Drs. Harmeet Walia & Jose Ibarrola, Creighton
Univ. (6 hrs. C.E.)

FEBRUARY 17

C.E. Course, “Concepts In Preventive Therapy” and “The
State of the Profession,” Dr. Tom Truhe, at the Cornhusker
Hotel, (4 hrs. C.E.) Look for registration form on page 7.
To be held in Lincoln, NDA sponsored program.

FEBRUARY 17 & 18

C.E. Course, “Perio Non-Surg. Applications,” Drs. John
Mattson, Ray Olmo, Timothy McVaney, Carol Brown,
RDH, Molly Daly, RDH, and Christine Wagman, RDH,
Creighton Univ. (9 hrs. C.E.)

FEBRUARY 21
ODDS General Membership Meeting, Speaker Dr. Eric
Hodges - “Pediatric Dentistry,” 6:00 p.m., Anthony’s

FEBRUARY 25

UNMC College of Dentistry Reception at Chicago Mid-
winter Meeting, 5-7 p.m., Hyatt Hotel, Wrigley Room.
Contact Dr. Mike Pudwill at (402) 472-1272 for more info.

FEBRUARY 25

West District Dental Society Annual Meeting, Civic Cen-
ter, Gering, 8:30 a.m. - 5 p.m. For more info contact Dr.
Dan Howard at (308) 247-3381.

FEBRUARY 25
C.E. Course, “Application of Sterile Technique & the
Proper Use of Materials in the Dental Office,” Peggy
Luebert, M.S., Creighton Univ. (6 hrs. C.E.)

FEBRUARY 27
LDDA Board of Trustees Meeting, 5:30 p.m., NDA Board
Room.

MARCH 3
C.E. Course, “Perio Surgery”, Drs. Joe Keene & Mansoor
Jabro, Creighton Univ. (6 hrs. C.E.)

MARCH 6

LDDA General Membership & Annual Business Meet-
ing, Speaker - Tom Bassett, Villager Motel, Social Hour
5:30 p.m. - Dinner 6:00 p.m.

MARCH 7
ODDS Board of Director's Meeting, Jerico's, 6:30 p.m.

MARCH 11

C.E. Course, “Electronic Analgesia & Dental Ergonom-
ics,” Course held in Cheyenne, WY, Speaker - Carol
Brown, RDH, MS, Creighton Univ. (6 hrs. C.E.)

MARCH 14

ODDS General Membership Meeting, Speaker - Dr.
William Profit - “Orthodontics,” 1:30 p.m., (3 hrs. C.E.)
Table Clinics, 4:30 - 5:30 p.m. (1 hr. C.E.) Dinner to
follow. Offutt Air Force Base.

MARCH 17

C.E. Course, “Implants In Dentistry” Drs. J. Bruce
Bavitz, Sreenivas Koka & Glenn Maze, UNMC College
of Dentistry. (6 hrs. C.E.)

MARCH 27
LDDA Board of Trustees Caucus, 5:30 p.m. NDA Board
Room.

MARCH 28

ODDS Board of Directors, 6:30 p.m. and House of
Delegates Caucus, 7:30 p.m., Douglas County Bank &
Trust.

MARCH 31
NDA Board of Trustees, 12:30 p.m., NDA Board Room.

APRIL 1
NDA House of Delegates, 9 a.m., Cornhusker Hotel.

APRIL 2-4
NDA's 127th Annual Session, Lincoln

*UNMC Course Registration (402) 559-4523

For Information (402) 559-4152

University of Creighton registration and information in
Omaha 280-5054, outside Omaha 1-800-544-5072

A Dental Sealants Bill

During the Fall Session of the NDA’s House of Delegates,
a resolution was passed encouraging the Association to
promote the placing of pit and fissure sealants by dental
assistants, This will not be accomplished in a speedy fashion.
If LB 654 receives favorable attention from Senators, the idea
goes to the 407 Process and a review panel takes charge.

Going through the 407 Process means that a year will
pass before Senators have the opportunity to address the
issue again. A statute change could be about a year and a
half away. Here’s the information contained in the sealant
bill.
LB 654
FOR AN ACT relating to dentistry; to amend section 71-
193.13, Reissue Revised Statutes of Nebraska; to change
duties performed by dental auxiliaries; and to repeal the
original section.

Be it enacted by the people of the State of Nebraska, Section
2. Section 71-193.13, Reissue Revised Statutes of Nebraska,
is amended to read:

71-193.13. Any licensed dentist, public institution, or
school may employ dental auxiliaries, in addition to licensed
dental hygienists. Such dental auxiliaries, under the super-
vision of a licensed dentist, may perform such duties as are
prescribed in accordance with rules and regulations adopted
and promulgated by the Department of Health. Dental
auxiliaries, under the indirect supervision of a licensed
dentist, may apply sealants for the prevention of oral disease
if the dental auxiliaries have satisfactorily completed a course
on the application of sealants approved by the Board of
Examiners in Dentistry and the department.

Sec. 2. Original section 71-193.13, Reissue Revised Stat-
utes of Nebraska, is repealed.

[
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OPPORTUNITY WANTED: Female Dentist, age 34, seeks
full or part-time position in the Omaha area. Completed
GPR training in 1987. Please call Dr. Mandras at: (402)
592-3560.

NEEDED: LABORATORY TECHNICIAN for crown and
bridge lab to work for a small group. Send resume to
NDA Box 1119.

FOR SALE: Siemens Orthodontic Pantamograph OP35F
(manufactured June 1977) with ceph attachment,
$3,500.00; two Dexta electric dental chairs, $350.00 each;
Ray Foster model trimmer, $100.00; Emesco 1/8 H.P.
cable slow speed hand piece, $50.00; 1/4 H.P. lab motor,
$25.00; five polemounted handpiece controls - vacuum,
air water syringe and handpiece, $300.00 each; Unitek
orthodontic welder, $40.00; and a 3’ x 3" x-ray viewbox
consultation table, $150.00. Please call (402) 334-7339 for
more information.

LONG ESTABLISHED, and well equipped practice for
sale. Stable small town in Western Nebraska, Send
inquiries to NDA Box 922

FOR SALE: Nitrous oxide cart, 10 Ibs. of dental mercury,
Siqueland type matrix, Brenner (Unitek) matrix Band
“A", and bite wafers. Call Jeri at (402) 474-5504.

FOR SALE: Rural practice in progressive central Ne-
braska community. Excellent staff. Low overhead and
good net. Send inquiries to NDA Box 0121.

DENTIST WANTED for west Omaha office. Less head-
aches, more take home pay. Also willing to entertain
offers from retiring dentists. Send introductory letter to
NDA Box 925.

PROGRESSIVE RURAL NEBRASKA PRACTICE. Four
day week, $350,000 collections. Professional facility.
Computerized. Well trained, efficient, enjoyable staff.
Owner returning to school. Respond to NDA Box 0122.

GROUP PRACTICE DIRECTOR - Utilize your practice
management skills by joining our dynamic, multi-speci-
ality, Milwaukee-based dental group. This rewarding,
full-time opportunity includes the following primary
responsibilities: management of professional staff, qual-
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ity/assurance, exams, treatment planning, emergencies.
Qualified licensed dentists will have 10+ years general
clinical experience, with previously-exhibited manage-
ment/business skills. Managed care/insurance understand-
ing is preferred. Comprehensive benefit package includes
health/life/disability/dental insurance, professional liabil-
ity, 401 (k), paid time off, deferred compensation, and
bonus incentives. Professionals meeting qualifications
should send letter of application (including salary require-
ments) and C.V. to NDA Box 0123.

EXPERIENCED DENTIST - SEEKS ASSOCIATION: Relo-
cating to Lincoln July 1, 1995. Twenty years experience in
restorative, Orthodontics, TMJ Therapy. Call Dennis R.
Bailey, DDS evenings and weekends (609) 275-0961.

FOR SALE: GE x-ray unit with three tube control, $800.00;
Wehmer wall mount cephalostat with pump chair,
$1,200.00; two Tranquil ortho chair tops mounted on
Reliance power bases, $200.00 each (extra chair top free);
dip tank developer, $50.00; Call (402) 496-4259 after 5
p.m.

All ads with an NDA box numbeyr should be mailed
to:

Nebraska Dental Association

NDA Box #

3120 “O” Street

Lincoln, NE 68510

CLASSIFIED ADVERTISEMENTS: Must be submitted in
typewritten form. Indicate the number of issues in which
the ad is to be published. Rates for NDA Members (per
issue): $6.00 for 30 words or less; 20 cents for each
additional word. For replies to NDA box number, an
additional $1.00. For Non-NDA Members add fifty
percent to these rates. NOTE: Advanced payment for
classified ads MUST accompany order. For Display
Advertising rate card, contact the NDA office. Send
classified ad with remittance to:

Nebraska Dental Association

3120 *O" Street

Lincoln, NE 68510

DEADLINE: Four weeks before publication.

What’s A Kiosk?

by Dr. Kim Wieckert, Director Division of Dentistry,
Nebraska Department of Health

Kiosk \(‘ke-ask,ke-\n), a small light structure with one or
more open sides used especially as a newsstand or a
telephone booth. In ancient times a Kiosk was a pole in the
center of town where townspeople went to get their infor-
mation.

Modern day Kiosks are popping up in malls, airports and
the greeting card section of K-Mart. Interactive Kiosks typi-
cally house touch screen monitors that can access photo-
graphs and other information stored electronically. Many
have multi-media and audio features as well.

The allure of Kiosks is their convenience and ability to
effectively communicate information in a quick and fun
manner. Kiosk information may include the nearest location
of dental services and health education. It may dispel myths
and alleviate fears such as the fear of going to the dentist.

Currently the State of Nebraska is field testing a dental
health Kiosk in 3 local Women, Infants and Children (WIC)

agencies. The goal is to determine how many WIC clients
have accessed dental services in the recent past, identify the
barriers that prevent clients from seeking dental services and
educate clients as to what a visit to a dental office is like.

The dental health Kiosk provides a virtual-reality type of
visit to a dental office. The program even explains how HIV/
AIDS transmission is not a concern in the dental setting
because proper infection control measures are taken.

A separate interactive health education pathway for
children is also apart of the Kiosk and the adult track contains
a survey instrument suitable for needs assessment.

A special thanks goes to Nebraska Educational TV,
UNMC College of Dentistry, the Nebraska Dental Association
and the Maternal and Child Health Bureau in making this
project possible. If you would like more information or have
ideas for other Kiosk programs please contact the Nebraska
Department of Health, Dental Health Division, Kimberly
Wieckert D.D.S., M.H.S.A. 301 Centennial Mall South, Lin-
coln, NE 68509 (402) 471-0166.
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How To Get A Response

A survey conducted by the American University Institute
for Government Public Information Research asked congres-
sional staff, “To what types of communications do Congress
members respond?” Their answers in order of priority:

1. Spontaneous constitu- 7. Articles in district daily
ent mail newspapers

2. Telephone calls from 8. The Congressional Record
constituents 9. Editorials in district daily

3. Reports from the newspapers
Cengressional Research  10. Governmental publications

Service 11. Orchestrated campaigns
4. Articles in major daily 12. Spontaneous letters from
newspapers interest groups

5. Editorials in major daily  13. Visits from lobbyists
newspapers 14. Telephone calls from
6. Visits from constituents interest groups.

(From the Vet Lelter)

Dental Connection Update

The Dental Connection, a “dental purchasing club” en-
dorsed by the NDA, sent members a Newsletter in recent
weeks. As this organization continues to add suppliers to
their catalog sales business, they will inform you of such
occurrences.

If you have an interest in doing some comparative
shopping, give them a call at (800) 388-5252. Remember the
NDA receives financial support through this group.
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